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7DUJHWHG�FRQVXOWDWLRQ�DGGUHVVHG�WR�WKH�SDUWLFLSDQWV�WR�WKH�

VWDNHKROGHU�GLDORJXH�RQ�$UWLFOH����RI�WKH�'LUHFWLYH�RQ�
&RS\ULJKW�LQ�WKH�'LJLWDO�6LQJOH�0DUNHW�

�
�
The European Broadcasting Union (‘EBU’)1 and its Members, public service media (‘PSM’) 
organisations from 56 countries across Europe and beyond, welcome the opportunity to provide 
inputs to this targeted consultation.  
 
Responses to the questions asked in this context were submitted via the European Commission 
online public consultation platform; EBU’s comments were inserted in the respective comment fields 
as appears in the following lines.��

 
Question 1: Are there any additional elements related to the definition of an online 
content-sharing service provider, besides those outlined above, which you consider 
require some guidance? If yes, please indicate which ones and how you would 
suggest the guidance to address them. 

�
7KH�2&663�GHILQLWLRQ�LQFOXGHV�³«a large amount of copyright-protected works or other protected 
subject matter uploaded by its users, which it organises and promotes for profit-making purposes´��
,W�VKRXOG�EH�PDGH�FOHDU�WKDW� µSURILW�PDNLQJ�SXUSRVHV¶�GRHV�QRW� UHTXLUH�SURRI�RI�DFWXDO�SURILW�EHLQJ�
PDGH��
�
$�ODUJH�DPRXQW�FDQQRW�EH�D�IL[HG�QXPEHU�IRU�DOO�FDVHV�EXW�LV�D�G\QDPLF�IDFWRU�WKDW�GHSHQGV�RQ�WKH�
QDWXUH�RI�XSORDGHG�ZRUNV�DQG�WKH�XVHU�JURXS�DQG�LW�QHHGV�WR�EH�DVVHVVHG�RQ�D�FDVH�E\�FDVH�EDVLV���
�
�

Question 2: Are there any additional elements related to authorisations under 
Article 17(1) and 17 (2), which should be covered by the guidance? If yes, please 
explain which ones and how you would suggest the guidance to address them. 

�
,W� LV�HVVHQWLDO� WKDW� WKH�(XURSHDQ�&RPPLVVLRQ�VWDWHV� LQ� WKH�*XLGDQFH� WKDW� FRQWUDFWXDO� IUHHGRP� LV�
FUXFLDO��WKH�FRQVHTXHQFH�LV�WKDW�ULJKWVKROGHUV�DUH�HQWLWOHG��EXW�QRW�REOLJHG��WR�UHTXHVW�2QOLQH�&RQWHQW�
6KDULQJ� 6HUYLFH� 3URYLGHUV� �2&663V�� WR� FRQFOXGH� OLFHQFH� DJUHHPHQWV� IRU� WKLUG�SDUW\� XSORDGV��
5LJKWVKROGHUV�PD\�UHIXVH�WR�JLYH�2&663V�WKHLU�DXWKRULVDWLRQ�ZKHQ�WKH\�SUHIHU�WR�KDYH�WKHLU�FRQWHQW�
WDNHQ�GRZQ��ZKHUH�WKLV�FRQWHQW�LV�LOOHJDOO\�XVHG��
�
,W� VKRXOG� EH� FODULILHG� E\� WKH� JXLGDQFH� WKDW� $UWLFOH� ��� PDNHV� WKH� 2&663V� UHVSRQVLEOH� IRU� WKH�
FRPPXQLFDWLRQ�WR�WKH�SXEOLF�RULJLQDOO\�SXUVXHG�E\�WKH�XVHU�DV�XSORDGHU�DQG�WKDW�$UWLFOH����GRHV�QRW�
FUHDWH�DQ\�QHZ�ULJKW��7KH�QRWLRQ�RI�µDXWKRULVDWLRQ¶�IRU�WKH�DFW�RI�FRPPXQLFDWLRQ�WR�WKH�SXEOLF�LQ�$UWLFOH�
������UHPDLQV�VXEMHFW�WR�QDWLRQDO�ODZ DQG�WKH�GLIIHUHQW�VFKHPHV�DYDLODEOH�WR�WKDW�H[WHQW��LQFOXGLQJ�LQ�
SDUWLFXODU�FRQWUDFWXDO�DUUDQJHPHQWV��
�
0RUHRYHU�� WKH�JXLGHOLQHV�VKRXOG�FODULI\�WKDW�XQGHU�$UWLFOH�������XSORDGHUV�RI�SURWHFWHG�FRQWHQW�� WR�
ZKLFK�WKH\�KDYH�WKH�QHFHVVDU\�ULJKWV��GR�QRW�ZDLYH�WKHLU�ULJKW�WR�VHHN�WKH�XQDYDLODELOLW\��7KH\�VKRXOG�
UHPDLQ�IUHH�WR�GHFLGH�ZKHWKHU�VXFK�FRQWHQW�XSORDGHG�E\�RWKHU�XVHUV��LQIULQJLQJ�WKHLU�ULJKWV��FDQ�XQGHU�
FHUWDLQ�FRQGLWLRQV�EH�WROHUDWHG�RU�PXVW�EH�WDNHQ�GRZQ�DQG�RU�EORFNHG�DFFRUGLQJ�WR�$UWLFOH�������VXE�
�E��DQG��F���
�

�
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Question 3: Do you have any concrete suggestions on how to ensure a 
smooth exchange of information between rightholders, online content-
sharing service providers and users on authorisations that have been 
granted? 

�
2&663V� FRXOG� LQIRUP� XVHU�� DW� WKH� SRLQW� RI� XSORDG�� WKDW� WKH� XVH� RI� VSHFLILF� FRQWHQW� KDV� EHHQ�
DXWKRULVHG��
�
:KHUH�GLVSXWH�PHFKDQLVPV�H[LVW�FXUUHQWO\��XVHUV�DUH�DEOH� WR�SURYLGH� LQIRUPDWLRQ�WR�ULJKWVKROGHUV�
ZLWKLQ�WKH�SODWIRUP��KRZHYHU�ULJKWVKROGHUV�PXVW�HPDLO�WKH�XVHU�RI�SODWIRUP�WR�UHFLSURFDWH��2&663V�
VKRXOG� IDFLOLWDWH� LQIRUPDWLRQ� VKDULQJ� EHWZHHQ� ULJKWVKROGHUV� DQG� XVHUV� E\� H[SDQGLQJ� WKHLU� FXUUHQW�
V\VWHP�ZLWKLQ�WKH�SODWIRUP�WR�HQDEOH�IDVWHU�UHVROXWLRQ�ZKHQ�SUREOHPV�DULVH��
�
�

Question 4: In which cases would you consider that an online content-sharing 
service provider has made its best efforts to obtain an authorisation, in light of the 
principle of proportionality? Please give some concrete examples, taking into 
account the principle of proportionality. 

 
&RQWDFWLQJ� WKH� UHOHYDQW�360�ZLWK� D� FRQFUHWH� SURSRVDO�ZRXOG� FRQVWLWXWH� D� NH\� ILUVW� VWHS� WRZDUGV�
VKRZLQJ�EHVW�HIIRUW�WR�REWDLQ�DXWKRULVDWLRQ��8QGHU�$UWLFOH���RI�'LUHFWLYH���������(8��360�DUH�XQGHU�
D� OHJDO� REOLJDWLRQ� WR� PDNH� HDVLO\�� GLUHFWO\� DQG� SHUPDQHQWO\� DFFHVVLEOH� WR� WKH� UHFLSLHQWV� RI� WKHLU�
VHUYLFHV�WKHLU�QDPH��WKH�DGGUHVV�RI�WKHLU�SODFH�RI�HVWDEOLVKPHQW��DV�ZHOO�DV�FRQWDFW�GHWDLOV��LQFOXGLQJ�
DQ� HPDLO� DGGUHVV� RU�ZHEVLWH��ZKLFK� DOORZ� WKHP� WR� EH� FRQWDFWHG� UDSLGO\� LQ� D� GLUHFW� DQG� HIIHFWLYH�
PDQQHU��3ODWIRUPV�FDQ�WKHUHIRUH�HDVLO\�LGHQWLI\�DQG�FRQWDFW�360�LQ�WKH�GLIIHUHQW�0HPEHU�6WDWHV�DQG�
VKRXOG�GR�VR�LQ�RUGHU�WR�IXOILO�WKH�FULWHULRQ�ODLG�GRZQ�LQ�SDUD�$UWLFOH�������D���7KDW�VDLG��D�ODFN�RI�UHSO\�
IURP�D�EURDGFDVWHU�FDQQRW�EH�GHHPHG�DV�DQ�LPSOLHG�DXWKRULVDWLRQ���
�
0RUHRYHU�� WKH� QRWLRQ� RI� EHVW� HIIRUWV� WR� REWDLQ� DQ� DXWKRUL]DWLRQ�PXVW� LQFOXGH� WKH� UHTXLUHPHQW� WR�
QHJRWLDWH�RQ�WKH�WHUPV�DQG�FRQGLWLRQV�RI�VDLG�DXWKRULVDWLRQ��PDNLQJ�D�RQH�VLGHG�³WDNH�LW�RU�OHDYH�LW´�
DSSURDFK�E\�WKH�2&663�QRW�DFFHSWDEOH���
 
 

Question 5: In your view, how should online content-sharing service providers, in 
particular smaller service providers, make their best efforts to obtain an authorisation 
for content, which is less common on their service? 

 
:KHQ� LW� FRPHV� WR� VHHNLQJ� DXWKRULVDWLRQ� WR� XSORDG� 360� FRQWHQW� RQOLQH�� JLYHQ� WKH� HDVH� RI�
LGHQWLILFDWLRQ��WKH�QDWXUH�RI�WKH�FRQWHQW��JHQHUDO�LQWHUHVW�FRQWHQW��DQG�WKH�OLPLWHG�VWDII�LQ�360�WKDW�
GHDOV�ZLWK�WKHVH�LVVXHV��WKHUH�VKRXOG�QRW�EH�DQ\�GLIIHUHQFH�EHWZHHQ�VPDOO�DQG�ODUJH�2&663V���
�
7KH�REOLJDWLRQV�WR�REWDLQ�OLFHQFHV�VKRXOG�DSSO\�WR�DOO�W\SHV�RI�FRQWHQW�SURYLGHG�WKDW�WKH�ULJKWVKROGHUV�
DUH�ZLOOLQJ�WR�FRQFOXGH�D�OLFHQFH�ZLWK�2&663V�XQGHU�UHDVRQDEOH�WHUPV���
�
2&663V�VKRXOG�RIIHU�DXWKRULVDWLRQ�PRGHOV�GHSHQGLQJ�RQ�WKH�IUHTXHQF\�RI�WKH�W\SH�RI�FRQWHQW��EDVHG�
RQ�D�FDVH�E\�FDVH�DQDO\VLV���
 
 

Question 6: Are there any additional elements related to Article 17(4)(a), which 
should be covered by the guidance besides those outlined above? If yes, please 
explain which ones and how you consider the guidance should address them. 

�
$V�PHQWLRQHG�DERYH�XQGHU�TXHVWLRQ����WKH�*XLGHOLQHV�VKRXOG�FODULI\�WKDW�DQ�DEVHQFH�RI�UHSO\�IURP�
D�EURDGFDVWHU�FDQQRW�EH�GHHPHG�WR�EH�D�WDFLW�DXWKRULVDWLRQ� 
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Question 7: In which cases would you consider that an online content-sharing 
service provider has or has not made its best efforts to ensure the unavailability of 
specific unauthorised content in accordance with high industry standards of 
professional diligence and in light of the principle of proportionality and the user 
safeguards enshrined in Article 17(7) and (9)? Please give some concrete 
examples. 

 
6HUYLFHV�DQG�PHWKRGV� LGHQWLI\LQJ� WKH�SUHVHQFH�RI� LOOHJDOO\�XSORDGHG�FRQWHQW�RQOLQH�DUH�DYDLODEOH��
$QG�� LOOHJDOO\�XSORDGHG�FRQWHQW� LV�DQ�LQIULQJHPHQW�UHJDUGOHVV�RI�WKH�VL]H�RI�SODWIRUP�RQ�ZKLFK�LW� LV�
XSORDGHG��2&663V�PXVW�FRPSO\�ZLWK�WKH�KLJKHVW�LQGXVWU\�VWDQGDUGV���
�
:KHUH�2&663V�GR�QRW�RIIHU�WHFKQRORJLFDO�VROXWLRQV��WKHUH�VKRXOG�EH�IL[HG�SHULRGV�DIWHU�QRWLILFDWLRQ�
RI�LQIULQJHPHQW�LQ�ZKLFK�WR�DFW��7KHUH�VKRXOG�EH�PD[LPXP�FRQVLVWHQF\�EHWZHHQ�WKH�2&663V�
QRWLILFDWLRQ�SURFHGXUHV���
�
7KH�XVH�RI�WKH�WHFKQRORJLHV�FDQ�RQO\�EH�HIILFLHQW�LI�LW�LV�VXSSRUWHG�E\�DQ�HIILFLHQW�FRPPXQLFDWLRQ�IORZ�
EHWZHHQ� SODWIRUPV� DQG� WKH� ULJKWVKROGHUV�� LQFOXGLQJ� 360�� &RQVHTXHQWO\�� SODWIRUPV� VKRXOG� DOVR�
SURYLGH�DQ�HDV\�DFFHVV�WR�FRQWDFW�SHUVRQV�LQ�FKDUJH�RI�WKH�WHFKQRORJLHV�GHSOR\HG�DQG�IRU�LQIRUPDWLRQ�
RQ�DQ\�XSGDWHV��LQFOXGLQJ�WKRVH�FKDQJLQJ�WKH�VWHSV�WR�EH�FDUULHG�RXW�E\�WKH�ULJKWVKROGHUV��
�
7KH�DVVHVVPHQW�RI�WKH�µKLJK�LQGXVWU\�VWDQGDUGV�RI�SURIHVVLRQDO�GLOLJHQFH¶�VKRXOG�EH�HYROYLQJ�ZLWK�
WLPH�DQG�WDNH�LQWR�DFFRXQW�WKH�SURJUHVV�PDGH�LQ�GHYHORSLQJ�PRVW�UHILQHG�WRROV��
�
,Q� D� SHUIHFW� ZRUOG�� DOO� 2&663V� ZRXOG� RIIHU� HLWKHU� SURSULHWDU\� RU� WKLUG�SDUW\� ULJKWV� PDQDJHPHQW�
VHUYLFHV��DORQJVLGH�WKH�QRWLFH�DQG�WDNHGRZQ�IRUPV��ZKLFK�VKRXOG�EH�PDQGDWRU\���
 
 

Question 8: Which information do you consider ‘necessary and relevant’ in order 
for online content- sharing service providers to comply with the obligation set out 
in Article 17(4)(b)? 

 
7KH� µQHFHVVDU\�DQG� UHOHYDQW� LQIRUPDWLRQ¶�ZLOO� GHSHQG�RQ� WKH� WHFKQRORJLHV�XVHG�E\� WKH�2&663V��
2QFH�DJDLQ��LW�LV�IRU�WKH�VHUYLFH�WR�HQVXUH�DQ�HIILFLHQW�FRPPXQLFDWLRQ�IORZ�ZLWK�WKH�ULJKWVKROGHUV�WR�
DOORZ�WKHP�WR�FRRSHUDWH�VPRRWKO\� LQ�RUGHU� WR�HQVXUH�DQ�HIIHFWLYH�XVH�RI� WKH� WRROV�� ,Q� WKH�FDVH�RI�
DXGLRYLVXDO�SURGXFWLRQV�IURP�360�EURDGFDVWHUV��WKH�QHFHVVDU\�DQG�UHOHYDQW�LQIRUPDWLRQ�LV�WKH�VDPH�
DV�IRU�RWKHU�DXGLRYLVXDO�SURGXFWLRQV��&DVH�ODZ��UHODWHG�WR�,QIR6RF��H&RPPHUFH�DQG�,35�(QIRUFHPHQW�
'LUHFWLYHV��VKRZV�WKDW�D�IHZ�NH\�GHWDLOV�DUH�VXIILFLHQW��
�
)RU�WKH�VDNH�RI�FODULW\��LW�VKRXOG�EH�UHFDOOHG�WKDW�LQ�FDVHV�ZKHUH�WKH�2&663�LV�QR�ORQJHU�H[HPSWHG�
IURP�OLDELOLW\�DIWHU�UHFHLYLQJ�D�³VXEVWDQWLDWHG�QRWLFH´��WKLV�VLWXDWLRQ�LV�FRYHUHG��DOVR��E\�$UWLFOH����RI�
WKH�'LUHFWLYH�RQ�(OHFWURQLF�&RPPHUFH��
�
 

Question 10: What information do you consider a sufficiently substantiated notice 
should contain in order to allow the online content-sharing service providers to act 
expeditiously to disable access 
/remove the notified content? 

�
$�VXIILFLHQWO\�VXEVWDQWLDWHG�QRWLFH�VKRXOG�VKRZ�WKDW�WKH�SHUVRQ�FODLPLQJ�WR�EH�D�ULJKWVKROGHU�LQGHHG�
RZQV�WKH�ULJKWV�KH�SUHWHQGV�WR��,Q�WKH�FDVH�RI�EURDGFDVWHUV��ZKLFK�DUH�WKH�PRVW�KHDYLO\�UHJXODWHG�
SURGXFHUV�RI�DXGLRYLVXDO�FRQWHQW��WKHUH�VKRXOG�EH�D�SUHVXPSWLRQ�WKDW�DQ\�QRWLFH�IURP�DQ�HVWDEOLVKHG�
EURDGFDVWHU�LV�VXIILFLHQWO\�VXEVWDQWLDWHG��
�
&RRSHUDWLRQ�EHWZHHQ�2&663V�DQG�EURDGFDVWHUV�VKRXOG�EH�HQFRXUDJHG�LQ�WKH�JXLGDQFH�LQ�RUGHU�WR�
PDNH�WKH�SURFHVV�RI�ILOLQJ�QRWLFHV�HIILFLHQW��e.g��DXWRPDWLF�ILOLQJ�SURFHVVHV���
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Question 11: Are there any other elements related to the 'notice and take down' and 
'notice and stay- down' systems provided for in Article 17(4)(c) that should be 
covered by the guidance? If yes, please explain which ones and how you would 
suggest the guidance to address them. 

 
7DNH�GRZQ�VKRXOG�PHDQ�VWD\�GRZQ��DQG�2&663V�VKRXOG�PDNH�EHVW�HIIRUWV�WR�SUHYHQW�UHXSORDGV�RI�
LOOHJLWLPDWHO\�XSORDGHG�360�FRQWHQW�E\�WKLUG�SDUWLHV��
�
3OHDVH�VHH�DOVR�WKH�DQVZHU�WR�TXHVWLRQ�����
�
�

Question 13: Do you have additional suggestions to implement Article 17(7) to ensure 
a fair balance between different fundamental rights notably between copyright and 
freedom of expression? Would you agree with the approach presented above or do 
you consider other solutions could be used? 

 
2QH�LPSRUWDQW�HOHPHQW�LV�PLVVLQJ�IRU�360��LW�LV�LPSRUWDQW�WKDW�EURDGFDVWHUV��LQ�SDUWLFXODU�360��DV�
WUXVWHG�XSORDGHUV�DQG�NH\�SURPRWHUV�RI�IUHH�VSHHFK��DUH�LQ�SULQFLSOH�H[FOXGHG�IURP�VWULNHV�DQG�RU�
WDNH�GRZQV��VR�WKDW�WKH\�FDQ�RIIHU�FRQWHQW�RI�SXEOLF�LQWHUHVW��%URDGFDVWHUV��LQ�SDUWLFXODU�360��DUH�
LQGHHG� WKH�PRVW� UHJXODWHG�GLVWULEXWRUV� RI� FRQWHQW� ±� WKH� UHJXODWLRQ� WKH\� KDYH� WR� UHVSHFW� LQFOXGHV�
IXQGDPHQWDO�ULJKWV�DQG�WKH�UXOHV�DSSO\�DOVR�WR�WKHLU�RQOLQH�FRQWHQW���
�
$W� OHDVW��DV� UHJDUGV�ex-ante�PHDVXUHV��e.g.� ILOWHUV���360�FRQWHQW�VKRXOG�QRW�EH�EORFNHG�� ,Q�VXFK�
VLWXDWLRQ�ZKHUH� WKH�2&663�ZDQWV� WR� EORFN� WKH� FRQWHQW�� 360� VKRXOG� EH� DEOH� WR� FODLP� WKDW� VXFK�
FRQWHQW�LV�FOHDUHG��%URDGFDVWHUV�VKRXOG�KDYH�WKH�SRVVLELOLW\�WR�FOHDU�DOO�WKH�ULJKWV��LQFOXGLQJ�ZLWK�WKH�
FROOHFWLQJ�VRFLHWLHV��IRU�DOO�WKHLU�FRQWHQW��+RZHYHU��LI�D�EURDGFDVWHU�DJUHHV�ZLWK�WKH�ULJKWVKROGHUV�RU�
WKH�FROOHFWLQJ�VRFLHWLHV��WKDW�WKH�2&663�VKDOO�EH�UHVSRQVLEOH�IRU�FOHDULQJ�WKH�ULJKW�WR�FRPPXQLFDWH�
WR�WKH�SXEOLF�ZLWK�WKRVH�ULJKWVKROGHUV�DQG�FROOHFWLQJ�VRFLHWLHV�GLUHFWO\��WKH�EURDGFDVWHUV��DV�WUXVWHG�
XSORDGHUV��VKRXOG�EH�H[FOXGHG�IURP�VWULNHV�DQG�RU�WDNH�GRZQV��VR�WKDW�WKH\�FDQ�RIIHU�WKHLU�FRQWHQW��
IRU�H[DPSOH�RQ�WKHLU�RZQ�FKDQQHOV�RQ�WKH�SODWIRUP��
 
 

Question 14: Do you have additional suggestions on how the guidance should 
address the implementation of the complaint and redress mechanism and of the 
out-of-court dispute settlement under Article 17(9)? 

 
,Q�YLHZ�RI�WKH�DQVZHU�WR�WKH�SUHYLRXV�TXHVWLRQ��FRQWHQW�XSORDGHG�E\�EURDGFDVWHUV��LQ�SDUWLFXODU�360��
VKRXOG�QRW�EH�WDNHQ�GRZQ��,I�WKLV�KDSSHQV�E\�PLVWDNH��WKLV�FRQWHQW�VKRXOG�QRW�VWD\�GRZQ��,Q�WKDW�FDVH��
DIWHU� WDNHQ�GRZQ�� LW�VKRXOG� LPPHGLDWHO\�EH� UHXSORDGHG�DQG� WKH�EXUGHQ�RI�SURRI�PXVW�EH�ZLWK� WKH�
FODLPDQW�WR�VKRZ�WKDW�WKH�FRQWHQW�LQYROYHG�VKRXOG�VWD\�GRZQ���
�
2&663V�VKRXOG�IDFLOLWDWH�FRPPXQLFDWLRQ�RQ�WKH�SODWIRUP�EHWZHHQ�ULJKWVKROGHUV�DQG�LQGLYLGXDO�XVHUV�
VXEPLWWLQJ�GLVSXWH�LQIRUPDWLRQ���
�
3OHDVH�VHH�DOVR�WKH�DQVZHU�WR�TXHVWLRQ�����
 
 

Question 15: Are there other elements than those outlined above that should be 
addressed for the concrete implementation of Article 17(7) and (9)? If yes, please 
explain which ones and how the guidance should address them. 

 
(QDEOLQJ�2&663V�WR�FDWHJRULVH�XVHU�XSORDGHG�FRQWHQW��XVLQJ�ULJKWV�PDQDJHPHQW�V\VWHPV��DV�µOLNHO\�
LQIULQJLQJ¶�RU�µOLNHO\�WR�EH�OHJLWLPDWH¶�XSRQ�XSORDG�LV�QRW�D�UHDOLVWLF�VROXWLRQ�WR�WKH�SUREOHP�RI�EDODQFLQJ�
LQWHUHVWV��7KLV�DVVHVVPHQW�VKRXOG�QRW�EH�PDGH�E\�2&663V��KRZHYHU�360�ULJKWVKROGHUV�GR�QRW�KDYH�
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FDSDFLW\�WR�UHYLHZ�WKRXVDQGV�RI�SLHFHV�RI�FRQWHQW�LQ�D�WLPHO\�PDQQHU�RQ�PXOWLSOH�SODWIRUPV��DQG�LW�LV�
QRW�UHDVRQDEOH�WR�LPSRVH�VXFK�DQ�DGPLQLVWUDWLYH�EXUGHQ�RQ�WKH�SDUW\�WKDW�LV�WU\LQJ�WR�GHIHQG�WKH�YDOXH�
RI�WKH�ZRUN���
�
$�VROXWLRQ�ZRXOG�EH�WR�HQVXUH�UREXVW�UHGUHVV�PHFKDQLVPV�DUH�LQ�SODFH�IRU�VZLIW�UHVROXWLRQ��
 
 

Question 16: What are the most important elements that the guidance should 
cover in relation to the information that online content-sharing service providers 
should provide to rightholders on the functioning of their tools to ensure the 
unavailability of unauthorised content and on the use of rightholders’ content 
under Article 17(8)? Please provide examples of particular information that you 
would consider as covered by this obligation. 

 
,QIRUPDWLRQ�RQ�WKH�XVH�DQG�WKH�HIILFLHQF\�RI�WKH�WHFKQRORJLHV�LPSOHPHQWHG�E\�2&663V�VKRXOG�EH�
PDGH� DYDLODEOH� WR� WKH� ULJKWVKROGHUV� DQG� VKRXOG� EH� VXIILFLHQWO\� WUDQVSDUHQW� DQG� SUHFLVH� WR� DOORZ�
ULJKWVKROGHUV�WR�DVVHVV�WKH�HIILFLHQF\�RI�WKH�WHFKQRORJLHV�IRU�WKH�GLIIHUHQW�W\SHV�RI�FRQWHQW�XSORDGHG���
�
,QIRUPDWLRQ�VKRXOG�EH�DGDSWHG�WR�WKH�W\SHV�RI�PHDVXUHV�EXW�VKRXOG�LQFOXGH�LQ�DQ\�HYHQW��WKH�QXPEHU�
RI�FRQWHQW�VWUXFN�GRZQ�DQG�RU� WDNHQ�GRZQ�� WKH�QXPEHU�RI�FODLPV�E\�ULJKWVKROGHUV�� WKH�QXPEHU�RI�
FRXQWHUFODLPV�E\�XVHUV�� WKH�QXPEHU�RI� VXFFHVVIXO� FRXQWHUFODLPV�� ,Q� WKH� FDVH�RI� ILQJHUSULQWLQJ�RU�
ZDWHUPDUNLQJ��LW�ZRXOG�EH�KHOSIXO�WR�REWDLQ�JHQHUDO�LQIRUPDWLRQ�RQ�WKH�SHUFHQWDJH�RI�FRQWHQW�PDWFKHG�
ZLWK�D�ILQJHUSULQW�RU�D�ZDWHUPDUN��
�
7KLV� LQIRUPDWLRQ�VKRXOG�EH�EURNHQ�GRZQ�SHU�W\SH�RI�FRQWHQW��e.g��PXVLF��$9��LPDJHV��� LQ�RUGHU�WR�
DOORZ�WKH�ULJKWVKROGHUV�WR�KDYH�D�FOHDU�SLFWXUH�RI�WKH�HIILFLHQF\�RI�WKH�PHDVXUHV�LQ�WKHLU�UHVSHFWLYH�
VHFWRU��)RU�360�� LQIRUPDWLRQ�RQ�DXGLRYLVXDO�DQG�DXGLR�FRQWHQW�ZRXOG�EH� IRU� LQVWDQFH�SDUWLFXODUO\�
LPSRUWDQW��
�
7KH� JXLGHOLQHV� VKRXOG� H[SOLFLWO\� HQFRXUDJH� 2&663V� WR� SURYLGH� LQGLYLGXDOLVHG� LQIRUPDWLRQ� WR�
ULJKWVKROGHUV��7KLV�LQIRUPDWLRQ�PD\�LQFOXGH�LQIRUPDWLRQ�RQ�WKH�QRWLFH�VHQW�E\�360��WKRVH�UHFHLYHG�
E\� 360� DV� ZHOO� DV� VLPLODU� LQIRUPDWLRQ� UHJDUGLQJ� VWULNHV�� 7KH� JXLGHOLQHV� FRXOG� VWUHVV� WKDW� WKLV�
LQIRUPDWLRQ�ZRXOG�DOORZ�ULJKWVKROGHUV�WR�KDYH�D�FOHDU�SLFWXUH�RI�WKH�XVH�RI�WKHLU�FRQWHQW�RQOLQH�DQG�WR�
EH� DEOH� IRU� LQVWDQFH� WR� EHWWHU� LGHQWLI\� UHSHDWHG� LQIULQJHUV� DQG� FRQIOLFWV� RI� ULJKWV� ZLWK� RWKHU�
ULJKWVKROGHUV�WR�HQVXUH�D�VPRRWKHU�PDQDJHPHQW�RI�WKH�ULJKWV�SHUWDLQLQJ�WR�WKH�FRQWHQW�XSORDGHG�RQ�
WKH�SODWIRUPV��
�
)XUWKHUPRUH�� WKH� REOLJDWLRQ� WR� SURYLGH� LQIRUPDWLRQ� VKRXOG� DOVR� LQFOXGH� D� FRPPXQLFDWLRQ� RI� WKLV�
LQIRUPDWLRQ� WR� WKH�SHUVRQ�RI�FRQWDFW�ZLWKLQ� WKH�360�� LQFOXGLQJ�XSGDWHV�RI� WKH� WRROV�DQG�SUDFWLFDO�
LPSOLFDWLRQV�RI�WKHVH�FKDQJHV�IRU�360��7KHVH�JHQHUDO�GDWD�RQ�XQDXWKRULVHG�FRQWHQW�UHPRYDO�VKRXOG�
V\VWHPDWLFDOO\�EH�PDGH�H[WUDFWDEOH�E\�2&663V�DQG�DFFHVVLEOH�WR�WKH�UHOHYDQW�ULJKWVKROGHUV��
�
)LQDOO\��LW�LV�LPSRUWDQW�WKDW�WKH�LQIRUPDWLRQ�RQ�H[FHSWLRQV�DQG�OLPLWDWLRQV�WR�H[FOXVLYH�ULJKWV�WKDW�QHHGV�
WR�EH�SURYLGHG�E\�2&663V� WR�XVHUV�� LV�DFFXUDWH�DQG�FRUUHVSRQGV� WR� WKH�PDQQHU� LQ�ZKLFK� WKHVH�
H[FHSWLRQV�DQG�OLPLWDWLRQV�DUH� LPSOHPHQWHG�XQGHU� WKH�DSSOLFDEOH�QDWLRQDO� ODZV��7KLV� LV�QHFHVVDU\�
JLYHQ�WKH�IDFW�WKDW�WKHVH�H[FHSWLRQV�DQG�OLPLWDWLRQV�DUH�VXEMHFW�WR�KXPDQ�UHYLHZ�RQ�WKH�VLGH�RI�WKH�
2&663V��
 

Question 18: Do you think the guidance should address any other topic related to 
Article 17? If yes, please indicate which topics you consider should be included in 
the guidance and how you consider the guidance should address them. 

 
7KHUH�DUH�YHU\�IHZ�XVHUV�RQ�LQGLYLGXDO�SODWIRUPV�JHQHUDWLQJ�µVLJQLILFDQW�UHYHQXHV¶��VR�DQ\�SUDFWLFDO�
JXLGDQFH�XQGHU�$UWLFOH�������VKRXOG�UHFRJQLVH�WKDW�µVLJQLILFDQW�UHYHQXHV¶�ZLWKLQ�WKH�PDUNHW�PD\�EH�
YHU\�ORZ� 
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